
  

  

 

 
This is to certify that 

 

Karen Shakespeare-Fletcher 
has satisfied the requirements prescribed by Council and as 

defined in the Articles has been awarded the grade of: 

 

Fellow 
of the Institute of Administrative Management (IAM) 

 
 
 
 
 
 
 
 
 
 
Membership number:   104411 
This certificate is valid until:  1/11/2021 


